
 

   
 

 

 

 JOB TITLE:   Medical Director, General Practitioner 

LOCATION:   Frenchs Forest, NSW, Australia 

REPORTS TO:  Brellah Management 

HOURS:  Part-time or full-time as available and required 
 

 

 

Context 
Our purpose 
Welcome to Brellah, where we believe in actively challenging the healthcare 
paradigm in Australia to impact better health outcomes. We are committed to 
pioneering a new system of care by putting the patient at the centre of 
everything we do. Through our integrated care model, we are determined to 
improve patient experience and outcomes one patient at a time.  
 

Our Values 
Fresh: We are creative, taking a fresh and energetic approach to everything 
we do.  
 

Integrated: Collaboration is at the heart of everything we do, we put our 
patients first, focusing on a holistic solution.  
 

Outcome based: We are only as good as our results. Our data driven approach 
keeps us scientific, measurable and connected. We use technology to better 
our service. 
 

New Normal: We are determined to challenge the norm. We will remain 
relevant by constantly adapting, innovating and continuously striving for 
improvement. We are proactive. 
 

Access: We come from a place of care. We are approachable, respectful, 
open, warm and honest. We show support and encouragement to our patients 
as well as each other. 

 
 



 

   
 

 

Position Objective 

Brellah is a patient centric model of healthcare, focusing on changing the way 
medical services are provided in Australia. Patients are encouraged and 
supported by a team of clinicians and health professionals that embrace 
evidence-based practice, data analytics, digital health and collaborative care 
to drive better health outcomes.  

The Brellah Medical Director is critical to the collaborative care model. You will 
work alongside your GP colleagues, specialists, allied health professionals and 
care coordinators in the coordination of patient care. You will play a pivotal role 
in shaping and evolving the Brellah models of care, including the deployment of 
state-of-the-art technologies. 

A Brellah GP provides long-term and continuous care to patients and aims to 
develop an ongoing relationship with them which can lead to an increased 
sense of respect and trust. This includes but is not limited to: 

• Screening and early identification for chronic conditions, including 
hypertension, diabetes, cardiovascular conditions and mental health, as 
well as promotion of screening for certain cancers 

• Preventative advice and counselling about general health and specific 
health risks which is targeted to the patient’s age, gender, family history 
and current health status 

• Educating patients, and families improving health literacy and improving 
patients’ capacity to maintain their own health  

• Immunisation at all appropriate stages in the lifespan 
• Utilising emerging medical diagnostics and technologies to support 

clinical decision-making such as pharmacogenomics to support effective 
prescribing and de-prescribing.  

• Monitoring potential interactions, and side effects of medications 
 

Job responsibilities  
Clinical 

• Provide high quality, primary health care services to Brellah patients and 
the community, in keeping with best practice standards 

• Coordinate and refer care with other providers, specialists, and testing 
facilities as appropriate  

• Provide appropriate care and services to patients of all age ranges and 
level of health care needs 

• Respond to medical/ health problems presented by patients including 
history taking, diagnosis, investigation, treatment and referral as 
appropriate 



 

   
 

 

• Provide management long-term conditions in line with best-practice 
national guidelines and pathways 

• Prescribe for patients as appropriate to monitor any side-effects 
• Provide appropriate health promotion and preventative health care 

advice to all patients attending the practice 
• Ordering diagnostic tests as required for each patient 

Operational 
• Record and maintain accurate, adequate and relevant patient records 

using the established practice protocols and digital medical records 
system 

• Actively communicate and coordinate with colleagues, specialist services 
and allied health professionals when sharing the care of a patient  

• Maintain patient and practice confidentiality at all times 

Occupational Health & Safety 

All staff members are required to exercise their duty of care and: 

• Take reasonable care for their own safety, as well as for others in the 
workplace  

• Refrain from misusing or damaging equipment which is provided to 
protect or enhance the health and safety of employees 

• Comply with the practice policies and comply with legitimate requests 
from the practice which are in accordance with such policies and/or OHS 
legislation 

• Ensure they do not knowingly place other staff at risk through their actions 
• Report incidents and potential health and safety risks to the proprietor in a 

timely and appropriate manner 
• Host visitors and/or contractors in a manner consistent with the 

requirements of the practice as stated in the practice OHS policy 

Job complexity, skills and knowledge 

Level of Supervision & Independence 

• Work under the general direction of management 
• Meet regularly with the other Brellah practitioners and business manager 

to discuss practice operational issues 
• Actively participate in staff meetings and any other relevant meetings 
• Work autonomously within own area of responsibility 

 



 

   
 

 

Problem Solving & Judgement 

• Solve problems based on a sound knowledge of practice values, 
operations and policies 

• Prioritise work in order to meet patient and practice requirements 
• Assess problems and use mature judgement as to whether assistance is 

required from other practice staff 

Professional & Organisational Knowledge 

• Understand the organizational structure of the practice 
• Develop a solid understanding of the practice policy and procedure 

manual 
• Maintain and extend knowledge of current general practices and 

protocols 
• Monitor the continuing changing standards as they apply to general 

practice 
 

Selection Criteria 

The candidate is required to be appropriately trained and experienced in the 
discipline of general practice, and assessed as competent for the position in 
Sydney, Australia. The general practitioner must abide by all legislative acts 
governing medical practice in New South Wales. The candidate will be required 
to provide:  

• Vocational recognition through fellowship with either the Royal Australian 
College of General Practitioners (RACGP) or a recognized equivalent. 

• Unrestricted general registration with AHPRA 
• Applied knowledge, skills and experience in general practice as 

appropriate for the position  
• Satisfactory participation in quality improvement and continuing 

professional development to at least the same standards as the Royal 
Australian College of General Practice’s (RACGP) Quality Assurance and 
Continuing Professional Development (QA & CPD) Program 

• Training in CPR, undertaken within the past three years 
• Current medical indemnity cover  
• A current criminal record check 
• A current working with children’s check 
• Strong track record of a collaborative mindset working cross-functionally 

to achieve team goals 
• Strong communication and active listening skills 
• Working knowledge of Value Based Healthcare, practice of using patient 

reported outcome measures and patient reported experience measures 


