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 JOB TITLE:   Pratice Nurse 

LOCATION:   Frenchs Forest, Sydney, Australia 

HOURS:  Full-time weekdays  
 

 

Context 
Our purpose 
Welcome to Brellah, where we believe in actively challenging the healthcare 
paradigm in Australia to impact better health outcomes. We are committed to 
pioneering a new system of care by putting the patient at the centre of 
everything we do. Through our integrated care model, we are determined to 
improve patient experience and outcomes one patient at a time.  
 

Our Values 
Fresh: We are creative, taking a fresh and energetic approach to everything 
we do.  

Integrated: Collaboration is at the heart of everything we do, we put our 
patients first, focusing on a holistic solution.  

Outcome based: We are only as good as our results. Our data driven approach 
keeps us scientific, measurable and connected. We use technology to better 
our service. 

New Normal: We are determined to challenge the norm. We will remain 
relevant by constantly adapting, innovating and continuously striving for 
improvement. We are proactive. 

Access: We come from a place of care. We are approachable, respectful, 
open, warm and honest. We show support and encouragement to our patients 
as well as each other. 

 
Main purpose of job 

Brellah is a patient centric model of healthcare focusing on changing the way 
medical services are provided in Australia. Patients are encouraged and 
supported by a team of clinicians and health professionals that embrace data 
analytics, digital tools and collaborative care to drive better health outcomes.  
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The Brellah practice nurse is critical to ensuring patients receive the access to 
care they require. As an experienced nurse and care coordinator you will be 
answering relevant patient questions, supporting with enrolment, coordinating 
appointments, accepting payments and following up with patients on care 
plans. You will work alongside a small team which includes a GP, allied health 
and relevant specialists to draft care plans, conduct health assessments and 
ensure best practice preventative care.   

 
Job responsibilities 
Patient centric 

• Delivers an exceptional patient experience, and helps patients prepare 
for their provider visit  

• Ensuring our patients are always delighted with the level of care they 
receive 

• Ensures efficient patient flow by rooming patients in a timely manner and 
assisting the provider with staying timely on their schedule  

• Assist patients in navigating the healthcare system, help patients resolve 
medical bills inside and outside of Brellah (advocate for the patient) 

• Gain the trust of Brellah patients in an effort to properly advise them in 
their healthcare coverage  

• Manage the welcome visit and orientation process for new Brellah 
patients 

• Provide exceptional customer service 

Clinical 

• Obtains vital signs, chief complaint and reviews medications 
• Delivers patient screenings per protocols  
• Provide remote support to patients 
• Schedule diagnostic testing 
• Participate in care team meetings to discuss patient care and clinic 

operations  

 

Operational 

• Generally ensuring clinic operations are running smoothly on a daily basis 
• Ensuring our scheduling and billing processes are executed efficiently 
• Advocating for your clinic, team, and patients 
• Collect co-pays 
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Job qualifications & experience 

The Brellah practice nurse is required to be appropriately trained and 
experienced in the discipline of a registered nurse, and assessed as competent 
for the position in Sydney, Australia. The general practitioner must abide by all 
legislative acts governing medical practice in New South Wales.  Additional 
qualifications and experience include:  

• Current Registered Nurse with AHPRA (EEN’s considered) 
• A history of being a self-motivated problem solver  
• Strong track record of a collaborative mindset working cross-functionally 

to achieve team goals 
• Strong communication and active listening skills 
• Highly organized and demonstrated customer service skills 
• Excellent interpersonal skills, effective written and verbal communications 
• Ability to work autonomously, possess a mobile, telephone and laptop 
• IT proficient in Microsoft Office, shared folders and online/mobile Apps 
• Proficiency with medical software  
• Can-do attitude and ability to own and solve problems 
• Flexible and accommodating when required 
• Full Class C Drivers License 
• Training in CPR, undertaken within the past three years 

 

 


